
CC License Bundle Definitions 

There are four tiers of UCC licensing: Basic, Entry, Standard, and Premium. 

Use Enterprise UCC V4.0 licenses with all MiCollab Release 7.0 systems. 

UCC license bundles map to default UCC roles and templates. To assign a UCC license bundle to a 
user, you assign the associated default role to the user. The role references a default user template 
that applies the licensing to the user. 

The following table lists the licenses included in each tier. 

  

Licenses included 
UCC Licenses 

Basic Entry Standard Premium 

MiVoice Business user 
license only 

Entitles user 
to MiCollab 
Basic Client 

No No No 

MiVoice Business multi-
device user licenses (Not 
applicable to MiVoice 5000 
or MiVoice MX-ONE) 

No 

Yes 

(Multi-device user 
group up to 8 

devices) 

Yes 

(Multi-device user 
group up to 8 

devices) 

Yes 

(Multi-device user 
group up to 8 

devices) 

MiVoice 5000 or MiVoice 
MX-ONE multi-device user 
licenses (Not applicable to 
MiVoice Business) 

No 

Yes 

(Multi-device user 
group up to 2 

devices) 

Yes 

(Multi-device user 
group up to 4 

devices) 

Yes 

(Multi-device user 
group up to 4 

devices) 

NuPoint mailbox license 
with call director 

No Yes Yes Yes 

Standard and Advanced 
UM license 

No Yes Yes Yes 

MiCollab Client desktop 
and web client with Instant 
Messaging Presence 

Yes 

Yes 

Also includes full 
presence 

capability (IM, 
Voice, Video) 

Yes 

Also includes full 
presence 

capability and 
Dynamic Status 

Yes 

Also includes full 
presence capability 
and Dynamic Status 

MiCollab Audio, Web and 
Video Conferencing audio 
and collaboration access 

No No Yes Yes 

MBG Teleworker license, 
MiCollab Client MiNET, 
and SIP softphone license 

No 
No 

(see Note 4) 
Yes 

Yes 

(3 Teleworker 
Licenses) 

MiCollab Client deskphone 
license 

No No Yes Yes 

MiCollab Client web 

license (see Note 1) 

Yes 

(Basic 
features 

only) 

Yes 

(Entry features 
only) 

Yes Yes 

MiCollab Client softphone 
license (see Note 1) 

No No Yes Yes 



MiCollab Client Mobile SIP 
for Softphone 

No 
No 

(See Note 5) 
Yes 

Yes 

(includes Vidyo 
template only and 

CRM plugins) 

Notes: 

Note 1: With an additional MiVoice Business user licence, you can configure a UCC Entry user with a 
Multi-device User Group. 

Note 2: Basic and Entry licenses also include the MiCollab Client desktop and web client with just the 
Instant Messaging Presence feature. Entry licenses provide IM and Voice presence. Standard and 
Premium licenses provide MiCollab Client desktop and web client with full MiCollab Client feature 
functionality. 

Note 3: A Standard license provides video functionality. A Premium license includes the standard 
video functionality and the advanced Vidyo feature. Vidyo provides higher resolution video as well as 
some advanced features. Vidyo and MiCollab integration also requires the Vidyo Portal API License 
PN5130264. 

Note 4: Optional license PN54006550 adds MiCollab Client Mobile functionality to an Entry bundle. 

Note 5: Optional license PN54006551 adds MiCollab Client Softphone functionality to an Entry 
bundle. 

 


